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Morrisons: a unique, vertically integrated retailer Morrisons

e UK'’s 4th largest retailer; 496 stores
e Nearly 12 million customers per week

e Over 98,000 colleagues including 10,000
on ‘Market Street’

e Morrisons Manufacturing - 18 sites

e Britain’s biggest fresh food manufacturer

e Woodhead Bros
Farmers Boy
; International Seafoods Ltd
e Morrisons Wholesale % i Producs
o FlowerWorld
e Rathbones
» Chippindale Foods




Wholesale: not just for Morrisons Morrisons

amazon
M-Coll’s 120

mlovin’it’

BOOTHS
Safeway
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ROADSIDE RETAIL

SandpiperCl
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ssssssss

Morrisons, Agriculture and British Farming



We buy directly from farm Morrisons




Morrisons and British Farming Morsans

Agriculture is important to us: it's part of our heritage

e N
e Woodheads Brothers Partnership BROS
o 1941 - Woodheads bought first farm farm e Ay

o 1961 - started supplying Morrisons’ first shop in Bradford
o 1991 - vertical integration between Woodheads and Morrisons
e Similar story at Chippindale Foods (eggs) - integrated in 2018

e \We're still the only retailer to have livestock buyers and to buy
animals and whole crops directly from farm
e We're 100% British on fresh meat, eggs and milk and produce
where possible Good eggs sie 19
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Our consumers’ and stakeholders’ views
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Animal welfare matters to our customers Morrisons

[ 1 [l ENSURING FOOD SAFETY
=2
L 5 LAG £

f<2 ' REDUCING PLASTIC PACKAGING
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5 SELLING BRITISH PRODUCTS

s Ml REDUCING PACKAGING WASTE

ﬂ TRADIMG FAIRLY WITH SUPPLIERS

ﬂ REDUCING FOOD WASTE

ﬂ SELLING LOCALLY SOURCED PRODUCTS
SOURCE: 2018/19 CSR Survey —
7,001 customers

ﬂ? LOOKING AFTER EMPLOYEES




Animal welfare stories Moraaons

Since 1899

Sewenfoe Camg @SR Q Sexehe FEY g/ P ENDENT Nando’s and Asda chicken: Birds ‘stepped on and left
B convulsing and wounded in scenes of suffering and
cannibalism’

Gm::rdian l h
Guardian
on Sport Culture Lifestyle More v

& Widire Enegy

POUTICS VOICES  FINAL SAY

© This acie is more than 4 months old

Footage reveals chickens in 'horrifying
conditions' at big UK producer

Secret filming at three Moy Park farms in Lincolnshire sESINEC SN AR DY
birds that are lame, struggling to breathe and surround

Chicken farming: Red Tractor
inspectors failed to revisit farm after
deaths

Tesco suspends chicken sales from ‘ethical’ farm after
sy o et video shows injured birds being kicked and hurled into
lame, struggling to breathe and surrounded by dead birds S S - ot crates
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Antibiotic use

MOI’I‘ISOI’IS
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ANTIBIOTIC

POULTRY SECTOR

DECREASED
by 43% between
2012 and 2015

NO INDIVIDUAL, ANIMAL OR HUMAN, SHOULD
RECEIVE UNNECESSARY ANTIBIOTICS

I P YRS

In intensive farming the vast majority of antibiotics are

routinely given to whole groups of healthy animals
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Animal welfare also concerns shareholders

Morrisons

ISS QualityScore

Governance, environment, social (includes stakeholders and society)

BBFAW

Business Benchmark
on Farm Animal Welfare

One of a number of surveys done and circulated to shareholders
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The Better Chicken Commitment Morrisons

European Chicken Commitment

Current commitment by 2026:

—1. Lower stocking density
~ - maximum stocking density equal to or less than 30kg/m?

— 2. Transition to strains of birds that demonstrate higher
welfare outcomes
- - breeding for improved bird health & behavioural
expression

—-3. Enrichment provision
- - natural light, straw bales, perches, pecking substrates

—4. Multi-step controlled atmosphere killing
— - avoids pre-stun handling and live inversion

-5. Compliance via third-party auditing
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Morrisons
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The importance of governance and transparency



We publish a report every year on livestock welfare  Morrisons

Since 1899

In 2011 we were the first major supermarket to
introduce natural lighting into all our chick units
following research into chicken behaviour with

the University of Bristol

In 2018:
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100% of male chicks were used from hatch;
100% of catching teams have been trained
on animal welfare;

100% of birds had access to at least two
forms of environmental enrichment, namely
sawdust bales.

100% of birds were stunned before
slaughter

Comparison of 0-4 hours travel time from 2018 to 2019 (YTD)

100%

75%

50%

25%

0%

67%

0%

B 2018 W 2019 (YTD)

il 100%

7%

59%

0% 0%
8%

Beef

Pork Lamb Chicken Turkey



welfare report cont.

Morrisons

Since 1899

Stocking Density Comparison from 2017 to 2019 Against Targets

ka/m2
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MW Target W 2017 W 2018 2019 (YTD)

Chicken Turkey

Comparison from 2017 to 2019 to target per species

Comparison of Mortality Rates per Species from 2017 to 2019
B o7 B 2os 2019 (YTD)

433 432

Laying Hens

Comparison from 2017 to 2019 per Species



Morrisons poultry sourcing standards  Merrisens

o All our fresh poultry (chicken, turkey, duck) is 100%
British

o All our shell eggs are 100% British

o« We are committed supporters of Red Tractor and the Lion
Code - and always have been

17



Additional standards Morrisons

Objective, measured and reported key welfare indicators
Collation of results

Staff training and consistency — including third party contractors
Worker welfare

Importance of end to end (hatch to dispatch) health and welfare
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Morrisons
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Customers expect us to ‘do the right thing’ and make their

lives easier when shopping



Morrisons

Customers need to trust what's on the packet

MARKET STREEY

o No fake farms

BEITTRE CMCTEM

BREAST FILLETS

No misleading graphics
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Morrisons

Agriculture Plan

Good Quality Sustainable

and Great ) Innovation Communication
Value Solutions




What else Is on the plate? Moo
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e Sustainable soya use - and other feed considerations

e Climate change impact and agriculture’s role



On the plate: ‘'sustainable’ sourcing

Morrisons

Since 1899

Hamburger Chicken wings

Eggs Milk

46g 1009 | 1099 559 359

hamburger chicken

9.3kg

Amount of beef
consumed each year
by average European

4.2kg

Amount of soy used to
produce this beef

meat

18.6kg

Amount of chicken meat

consumed each year by
average European

20.3kg

Amount of soy used to
produce this chicken
meat

1egg

214 eggs

Amount of eggs
consumed each year
by average European

7.5kg

Amount of soy used to
produce these eggs

200mL /| 79

milk

59.7kg

Amount of milk
consumed each year
by average European

2kg

Amount of soy used to
produce this milk



Morrisons
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Any guestions?



