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Working towards a 
sustainable UK poultry 
industry - how can 
veterinary practices 
make a difference? 
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Introductions 
• Graduated 2018 – immediately began working as a commercial 

poultry and gamebird vet with Crowshall.

• Since 2018, also hold OV panels – Essential Skills, General 
Exports, Avian Exports, Product Exports, and Ante-mortem 
inspection.

• Opening speaker for the WVPA at Poultry Africa 2019, Kigali.

• External lecturer in poultry at the RVC since 2019.

• One of first “Green Champions” at Crowshall.
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Accreditation (noun)
1.official approval given by an 
organization stating that 
somebody/something has achieved a 
required standard
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Why would practices get accredited?
• Increasing focus for vets to promote sustainability, especially in livestock 

sectors, e.g: BVA “Green Vet” initiatives

• Vets already have the skills from audits, responsible antibiotic usage, and 
other areas of practice

• Allows staff to increase “buy-in” into the direction of the business and feel 
like they are making a difference in an otherwise intangible area

• Influence and role of retailers requiring sustainability policies, and reflection 
on the chain of suppliers 
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89 veterinary 
practices currently 
listed under the iiE
Green Directory

Approximately 190 
business in total, 
ranging from 
agriculture, 
healthcare, 
insurance, 
construction and so 
on.
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Sustainable Crowshall – the story so far
iiE Membership commenced February 2020

2019 provided baseline data for our goal of “Working towards Silver” during 2020, our first 
full year of applying our sustainability policies and more actively monitoring resource usage 

Achieved Silver sustainability accreditation during audit at end of first year’s membership, 
February 2021, with an overall audit score of 74%

Achieved Green sustainability accreditation, the highest level, during February 2022 audit
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Key highlights
• Excellent “buy-in” from practice staff, where 

everyone has a sustainability role/objective, 
and contribute to both formal and informal 

discussions.

• Significant reductions in electricity, paper, 
commuter mileage, and all forms of waste.

• Normalisation of data key to accurately 
assessing progress in context
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What makes a “green practice”?



Crowshall Veterinary Services Limited Liability Partnership, 1 Crowshall Lane, Attleborough, Norfolk, NR17 1AD. Registered in England and Wales, Company Number OC391502

Poultry Consultancy and 

Diagnostics

www.crowshall.co.uk



Crowshall Veterinary Services Limited Liability Partnership, 1 Crowshall Lane, Attleborough, Norfolk, NR17 1AD. Registered in England and Wales, Company Number OC391502

Poultry Consultancy and 

Diagnostics

www.crowshall.co.uk



Crowshall Veterinary Services Limited Liability Partnership, 1 Crowshall Lane, Attleborough, Norfolk, NR17 1AD. Registered in England and Wales, Company Number OC391502

Poultry Consultancy and 

Diagnostics

www.crowshall.co.uk

Scope 1, Scope 2, Scope 3

Source: compareyourfootprint.com
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Environmental Management System (EMS)
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In summary…
• Environmental sustainability is increasingly considered relevant to the 

veterinary profession, in line with wider sustainability responsibilities 
such as antibiotic reduction

• Retailers and other businesses increasingly considering the “green 
credentials” of their suppliers

• Potential to improve wellbeing and team mentality of practice staff

• Frameworks and organisations available to facilitate practice goals, 
with support and consultancy, accreditation and awards.
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Many thanks for your time 


